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Mr. Paul Paradis
HINES
101 California Street, Suite 1000
San Francisco, CA  94111

Ms. Erica Campbell
HINES
345 Hudson Street
New York, NY 10014

Transmitted via email to: Paul.Paradis@hines.com and Erica.Campbell@hines.com

Re: Followup request for status report on 33 Tehama displacements and related issues

Dear Mr. Paradis and Ms. Campbell,

This letter follows up on my email last week requesting that Hines provide displaced tenants
of 33 Tehama and my office with a summary of events and remedial steps taken to date
involving the massive flooding incidents that first occurred on June 3, 2022, and then again on
August 10. This letter requests further information on two more issues:

1. Whether or to what extent Hines filed police reports regarding alleged burglaries since
residentsʼ displacements, or, alternatively, whether Hines has advised residents on
steps they should take to file police reports for these incidents; and

2. Whether or to what extent Hines has met its obligations under the 2019 San Francisco
Building Code to file an Action Plan and satisfy its notification requirements.
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Alleged Burglaries

As you know, serious allegations recently came to light about burglaries and the�s of
residentsʼ items in the vacated building,1 and I am aware that you reportedly took disciplinary
action with at least one of your contractors, who “was terminated immediately” a�er a
security camera captured video of him “taking items from the unit.”2 I am asking for
confirmation that Hines took steps to file a police report about this incident or others, or,
failing that, to provide information to the resident or residents about how to file police reports
so that these alleged crimes may be thoroughly investigated by the San Francisco Police
Department. Failing either, I would ask that Hines take steps now to do so.

A�er conferring with Assistant Chief of Police David Lazar regarding allegations of the�s and
burglaries, I have been assured that SFPD investigators will coordinate reports and thoroughly
investigate these incidents 33 Tehama. If you have not already done so, I ask that you take
steps to preserve security video footage to assist officers in their investigation. If you have not
already so advised displaced residents on steps to take to report these alleged crimes to
police, I would also ask that you provide these residents with information about how to file
police reports, which they may do online in English, Chinese or Spanish at the following URL:

● https://www.sanfranciscopolice.org/get-service/police-reports/file-police-report

They may also contact the police non-emergency line at…

● +1 (415) 553-0123 

Alternatively, they can file police reports in person by visiting their nearest police station. For
the Southern Police District, where 33 Tehama is located, that station would be:

2 “Video shows contractor stealing from vacant SF luxury apartment; While residents are away due to flooding,
contractors hired by the building were caught on camera entering the homes, taking items” by Luz Pena. KGO-TV
ABC-7, Aug. 16, 2022.
https://abc7news.com/33-tehama-the�-sf-luxury-apartment-building-workers-going-inside-homes-hines-real-es
tate/12131776/).

1 “San Francisco Luxury Apartment Residents Catch Contractor Stealing On Camera” by Garrett Leahy, San
Francisco Standard, Aug. 16, 2022.
https://sfstandard.com/housing-development/33-tehama-san-francisco-luxury-apartment-residents-catch-contr
actor-stealing-on-camera/
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SFPD Southern Station
1251 3rd Street
San Francisco, CA 94158

Action Plan and Noticing Requirements

In certain circumstances that I understand to be relevant here, the 2019 San Francisco
Building Code requires the submission of a detailed Action Plan. I write to ask for verification
that Hines has met the letter and spirit of its legal obligations under section 106A.1.14.2
respecting the flooding events and displacements in its building at 33 Tehama. In relevant
part, Section 106A.1.14.2 provides as follows:

Action Plan submittal. Within 30 days from release of the scene by the Fire Department and
other emergency responders, the property owner shall submit an Action Plan in the form
required by the Department that contains the following elements…

(b)   a summary of the extent of fire or water damage to the building, describing with
specificity the damage to individual dwelling units that were occupied prior to the damage by
fire or other emergency;

(c)   a description of the repairs necessary to bring the building into compliance with
any Notices of Violation issued by the Department of Building Inspection, Fire Department, or
Health Department;

(d)   a general schedule and description of the permits that will be filed to comply with
(3)1 above;

(e)   the contact information of the individuals who will perform the work under (3)1
above, which information shall be updated as necessary and kept current…

Section 106A.1.14.4 of the same code contains additional provisions governing notification
requirements for the Action Plan, and I seek to confirm with you that these obligations were
also met. These read in relevant part as follows:

Notice of filing of Action Plan. Within 72 hours of the filing of the required Action Plan with the
Department, the property owner shall (a) post a notice of the filing in a prominent location at
the building site and (b) mail or personally deliver a notice of the filing to each displaced
residential occupant at their last known location.
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Please let me know if these obligations have been met and, if not, when we can expect them
to be completed. I appreciate your consideration of my requests, and welcome the
opportunity to discuss them more fully at your convenience.

Best,

MATT DORSEY

Cc: City Attorney David Chiu ℅ Anne Pearson: Anne.Pearson@sfcityatty.org
Assistant Chief of Police David Lazar: David.Lazar@sfgov.org
SFPD Major Crimes Unit Lieutenant Scott Ryan: Scott.Ryan@sfgov.org
Fire Marshal Ken Cofflin: Ken.Cofflin@sfgov.org
DBI Director Patrick OʼRiordan: Patrick.ORiordan@sfgov.org
MOHCD Director Eric D. Shaw: Eric.Shaw@sfgov.org
S.F. Rent Board Director Christina Varner: Christina.Varner@sfgov.org
SFHSA Director Trent Rohrer: Trent.Rohrer@sfgov.org
Sup. Dorsey Aide Leo Alfaro: Leo.Alfaro@sfgov.org
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